
Briutcare Intelligent Mesh Nebulizer FAQ 
 

 

Q. Do I have to clean my nebulizer? 

A. Open the cover of the atomizing cup and pour out all the liquid, then add                

enough purified water (3-6ml); press the power button for 3 seconds, and the             

nebulizer will turn into cleaning mode. Release the button until the light turns             

into a flashing green. The device will work automatically for 3 minutes until the              

purified water is exhausted. 

 

Q. Can I take my nebulizer on an airplane? 

A. We recommend referencing the comprehensive list of items prohibited by TSA.            

Briutcare’s nebulizer contains a lithium-ion battery which is accepted in most           

airlines. One of our Nebulizer’s main advantages is its portability, and we hope             

you enjoy traveling with it and makes your traveling and nebulizing experience            

more pleasant! 

 

Q. How long does a charge last? 

A. Briutcare’s Nebulizer has a charge period of 4 continuous hours. We            

recommend charging the device until the indicating light is green after each            

session. 

 

Q. Where do I find my Nebulizer Serial Number? 

A. The Serial Number (SN #) is found on the back-side of the box under the                

penguin-shaped barcode. You will see two (2) numbers, please provide us the one             

indicating “SN” 

 

Q. My app is not working, what can I do? 

● Enable Bluetooth on your cell phone, and launch the App 

● Push ACTIVE/STAND-BY button, the indicator green light will light up and           

the device will start working. Put the mouthpiece flat end into the mouth,             



lips slightly closed or take mask slightly close to face, better to cover nose              

cavity and mouth together. 

● Select the button “start”, the App will link to the available Nebulizer device             

automatically and enter the game interface. It will show you some           

directions to be able to play the game. After the atomizing time has             

expired, you can check the game scores. Press the “Back” button on your             

cell phone or turn off the power button on the nebulizer, the game will be               

terminated and take you to another screen displaying your scores and           

dosage. 

● Keep calm, relax and sit well holding the nebulizer smoothly, take deep and             

slow breaths while enjoying your effective and fun treatment! 

● Users can adjust the nebulization rate and shut down the nebulizer through            

App. Click the “setting” when you enter the App, and choose between:            

high, medium and low by clicking “OK” 

 

Q. What does each color of the light on the “power” button mean? 

A. Indicator light: 

● Green light on when the nebulizer works regularly 

● Flashing blue light when the battery is running out 

● Flashing green light for 3 seconds when there is no medicine detected in             

the atomizing cup 

During charging: 

● Orange light on when charging regularly 

● Green light on while finishing charging 

● Flashing green light for 3 seconds when there is no medicine detected in             

the atomizing cup 

 

 

 

 

 



 

Briutcare Mesh Nebulizer Warranty 
 

Q. How Long Does the Warranty Last? 

A. Briutcare Nebulizers comes with a one (1) year limited warranty from the date              

of retail purchase by the original purchaser. As part of the warranty limitation,             

Customers may process one (1) Nebulizer device warranty per each 90-day           

period. Any additional request for a Nebulizer device replacement within this           

same 90-day period may be allowed upon receipt of original device. 

 

Q. What Does the Warranty Cover? 

A. Briutcare LLC. only warrants Briutcare Nebulizer against defects in materials           

and workmanship under normal use for 1 year from date of retail purchase from              

www.briutcare.com and from authorized Briutcare products retailers by the         

original purchaser (this Limited Warranty is NOT transferable to subsequent          

purchasers). 

 

Q. What Will Briutcare Do? 

A. If a valid claim under this Limited Warranty is received within the 1-year              

warranty period, Briutcare will, at its discretion, either: (1) Repair the defect; or             

(2) Exchange the device for a new one. Except as stated herein, Briutcare makes              

no other express warranty. 

 

Q. What is NOT Covered by the Warranty? 

Accessories themselves are not covered by this warranty 

1. Damage caused by accident, abuse, misuse, flood, fire, earthquake, or          

other external causes; 

2. Damage caused by the device battery being exposed to or coming in            

contact with moisture (e.g. liquids, water, or rain, extreme humidity,          

unusual heavy perspiration or other moisture), or extreme thermal or          

environmental conditions (e.g. sand, food, dirt or similar substances); 

3. A device or part that has been modified to alter functionality or capability; 



4. Damage to the device (1) attributable to accessories or attachments not           

authorized or recommended by Briutcare or (2) attributable to accessories          

or attachments authorized or recommended by Briutcare but where usage          

thereof was outside of normal or recommended use; 

5. Cosmetic damage occurring through wear and tear, including but not          

limited to scratches, dents, and broken plastic; 

6. Any device where the serial number has been tampered with, erased or            

obscured or is not genuine; and 

7. Normal performance degradation of batteries. Please contact Briutcare        

Support Center for more information on battery degradation. 

In addition, opening, disassembling or tampering with your device in any way will             

void this Limited Warranty. 

 

Q. How Do You Get Service? 

A. To obtain service under this Limited Warranty, the original purchaser must do             

the following: 

1. Review this Briutcare 1-year Limited Warranty to confirm that the device is            

warranted hereunder. 

2. Proof of purchase may be requested before warranty service will be           

provided. Please retain your purchase receipt or other evidence of          

purchase for your records. 

3. It is recommended soon after purchase and prior to submitting a request            

for warranty support and for your convenience, you register the date of            

retail purchase and device serial number as both are needed to establish            

the start/end dates of the Limited Warranty. 

4. If no date of purchase is registered or no record of the purchase date is               

provided by you or otherwise available to Briutcare at the time warranty            

service is requested, the warranty start/end dates will be determined by           

the date of device manufacture using the device serial number. 

5. Contact Briutcare Customer Support to arrange warranty service by         

submitting a support request, including as many details as possible of the            

problem experienced to ensure prompt service. 

 



Q. What is the Scope of Briutcare’ and Your Rights and Responsibilities? 

1. In no event shall Briutcare be liable for monetary damages or other losses             

arising from any device defect or failure, including, but not limited to, for             

any loss of use, time or for any inconvenience or for any incidental or              

consequential damages. 

2. ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF      

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE        

LIMITED IN DURATION TO THE LENGTH OF THIS LIMITED WARRANTY. 

3. Some states and/or provinces do not allow limitations on how long an            

implied warranty lasts and/or do not allow the exclusion or limitation of            

incidental or consequential damages, so the above limitations or exclusions          

may not apply to you. This Limited Warranty gives you specific legal rights,             

and you may also have other rights which vary from state to state and              

province to province. 

4. Briutcare is not responsible for and will not be bound by any additional             

warranties provided by retailers and does not authorize any other person           

to make or assume any obligation or liability in connection with any of its              

devices. 


